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SERTIFIKA / CERTIFICATE

Bu sertifika agafndaki kurulusa verildi.
This certificate has been awarded to the company

FELEVE ENDUSTRIYEL POMPA Mi'JHENDiSLiéi SANAYi
TICARET LIMITED SIRKETI

ISTASYON MAH. BILGIC SK. NO:18 iC KAPI NO:A, KARTEPE / KOCAELI

Kurulusunun ¢’ MUHENDISLIK DANISMANLIK HIZMETLERI (BIR PROJEYLE BAGLANTILI
OLARAK YAPILANLAR HARIC) *’ Kapsami i¢in

For scope®” ENGINEERING CONSULTING SERVICES (EXCLUDING THOSE PERFORMED IN
CONNECTION WITH A SPECIFIC PROJECT) "

(ISO 10002:2018)

MUSTERI MEMNUNIYETI SIKAYETLERI YONETIMI BELGELENDIRME HIZMET}
CUSTOMER SATISFACTION AND COMPLAINTS MANAGEMENT DOCUMENTATION SERVICE

Standardmun sartlarina uygun bir yonetim sistemi kurdugunu ve uyguladifint onaylamak iizere verilmigtir.
Awarded to certify that it has established and implemented a management system that complies with the requirements of the Standard

Sertifika Numarasi / Certificate Number : YERTA-194803
ik Yayin Tarihi / Certificate Issue Date : 04.08.2026
Sertifika Gegerlilik Tarihi / Certificate Validity Date : 04.08.2027
Vhel Sertifika Periyodu / Certificate Period 11 Y11/ I Year
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Vertacert denetim yOrardlmesinde gerekll itina ve yetkinlik gistermesine mpmen bitydk ihtimallerde dahil Juluk kobul yeeektir, Bu belgenin miilkiyet hakk:
VERTACHR T ¢ uittir ve istenildiginde inde edilmelidir.

Vertacert control the conduct of standards. Although due care und competence, inchufing grosy negligence will not accept respunsibility. This document or proprictary
rights owned by VERTACERT and must be returned upon request.
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www.yertacert.com - info@vertacert.com




